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Resolution No. 2017_16
(Page 1 of4 pages)

APPROVING THE ASSESSMENT FEE FOR
FRONT OFFICE SERVICES NC II

__ ,ryHERFA.S, 
paragraph 9, S-e-ction 8 of Republic Act No.7796 or the TechnicatEducation and skiils Deveropment Act of 1994 urpo*u* the TESDA Board to .exact

reasonable fees and charges for such tests and training conducteo anJ retJin'siciearnings for its own use, subject to guiderines p.rrigltua ov tne autnori-ti:" """'

WHEREAS, Adminiskative order No. 31, series of 2012, directs and authorizesall heads of depa(ments, bureaus, .commisiion., "!un"iu", 
offices and instrumentaritiesof the nationar government, . incruding 

- 
glv;-;ent-owneo and/or _controredcorporations (Goccs), to rationarize the ra-tes"of ft,uir" r".. 

"nJ 
.nrigJ.l'incre"lse treir.existing rates and impose new fees and .nirg".; 

' -

WHEREAS, DOF _ DBM _ NEDA Joint Circutar No. 1_2013 provides thelmplementing Rures and Regulations or nominrsiiati[.order No. 31, series it iolz, onthe Rationarization of Ratei of Fees ,il c;;rg";, rncrease in Existing Rates, andlmposition of New Fees and Charges;

WHEREAS, Section S of the DOF _ DBM _ NEDA Joint Circular No. 1-2013,states that the determination of the rates of reJs'anu charges shail consider the directcosts of rendering the service based on 
"rri"ni 

,pp-ropriation, which shail include thecost of suppries and materiars, sararies 
"!;;;;;";f'personner directry invorved in theservice, and the proportionate share. in r" 

"ip"ra*. of the agency or department,including the depreciation costs of equipment usJA;""-

*HEREAS. to imorement.the intent of the above_cited Joint circurar, the TESDAsecretariat through the ciuarification. 
"il b;;;l;riltmce_ toso) initiated rhe review ofassessment fees and pursued a seven-step pro.uri is follows:

1. Creation 
"f 

TEi?l:-Tgchnicat Working Group (TWG) on the Review on the

?I:il[?,f"':l'f :]?3tsiT,i,"3"'"' 
join-ul.ci'"ii'pr6'""#L7i"J.oo'

3. 
S:i:1il:i:ljl.f;.#:., Fee workshops with the rechnicar Experts for the

4. presentation of proposed Assessment Fees to TWG and NTRCs. presentation or eroioseJ r"".i" iEioa"i
^ and standards setting committee. 3oard Joint Finance and systems
6. Conduct of public..Heiirg tor. p-ro-io."d Assessment Fee7 

:finiffiJilr::rne-qpp"roveo ruilft;t r""i oviesoA Board ror

&
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Resolution No. 2017_16
(page 2 of4 pages)

APPROVING THE ASSESSMENT FEE FOR
FRONT OFFICE SERVICES NC II

WHEREAS, in determining the amount of assessment fees, the folrowing factorsand Operational Guidelines were followed:

Factors:
o Direct Cost. Salaries & wag-es of personnel involved in the delivery of service. Supplies and Materials (consumable and reusable)

Utilities (e.9. elechicity, water, gas). lndirect Cost

^ 
. Tools and equipment cost imputation. Capital Ouflay. Rental of buildingso Plus 10% cost recovery

Operationat Guidelines:
Derive an equitable fee that is affordable to the candidate
Use less expensive supplies and materials or. .rO.i,trj"", if possibleln-crease reusability of tools and equipment
Where applicable, do not charge the candidate for tools and equipmentUse average of regional costs

II:':i:-ST[tion as factua l' accu rate, com prehensive, tra nspa rent,

WHEREAS, TESDA. Board Resolution No. 20,13:1-! was issued approving theamendments to the Traininq negurati;n;-i"i'ir-t office services ruc,tt rast 17December 2013 during the B7'1h rEBoIe;"rdt"#g
*HEREAS' durino the 'r3th Joint standards - 

lgttitq and systems Deveropmentand Finance commifteeiEsDA B";;r-iEd6it.r"trriut consurtation Meeirng hero

!i!if 3':[:3?l?JJ,iy:i::?;:":*i_:F;,m[ilnancecommiteurri6aeo,,o
services NC rr and r*oi"orv_"nooiil ;;,.Hffi:,.iilgT.,",Tffi,.fft|i i;:TSg.;Board the assessment ree toi nronioil; ffiffi"^rl rr as mentioned hereunder:

. Fult eualification _ Five Hundred and Thirty-Five pesos (php 535.00);

a

a

a

a

a

&



WHEREAS, the technical computation of the assessment fee for Front office
Services NC ll is hereby appended as Annex "A" and shall form an integral part of this
Resolution also considered the assessment process workflow in additioi to ihe above-
mentioned factors;

W1EREAS, pursuant to Administrative Order No.31, series of 2012, the
National rax Research center (NTRC) has reviewed the computation of the above
assessment fee for Front Office Services NC ll;

WHEREAS, the Members of the TESDA Board present during the 6th Joint
994qra: - setting and systems Deveropment and Finance committeeiEsDA Board-
TESDA secretariat consultation Meeting held on 20 April 2016 agreed that the
assessment fee shall be subject to review in consideration of the followin!:

1 . lndicators in the industry or. in the economy that may have a significant impact
on certain cost items which were included in the computation of the
assessment fee such as but not limited to:

Resolution No. 2017-16
(Page 3 of4 pages)

APPROVING THE ASSESSMENT FEE FOR
FRONT OFFICE SERVICES NC II

o cost of electricity
. cost of rental
. mandated minimum wages; and others if applicable

2. The assessment fee shafl be reviewed after two (2) years unless prior costitems indicated in the computation of the assessment fee witi rrave asignificant impact that might necessitate an earlier review;

WHEREAS, a stakehorders' consurtation was herd on 30 september 2016 toensure that the proposed assessment fee for Front office services Nb-ir ;;; iropertydisseminated with the stakeholders pursuant to the lmplerunting 
"nrr5s 

,noRegurations of Administrative order No. 31, series of zorz. ine iisi oi'prrti.iirnt. i,hereby appended as Annex "8" of this Resorution to form an integrar p".t r[i"oi,'
NOW THEREFORE, BE tT RESOLVED, AS !T ts HEREB' RESOLVED, thatthe TESDA Board in its meeting today, 03 February 2017, approves the assessment feeof Front Office Services NC ll as:

' Furl Quarification - Five Hundred and rhirty-Five pesos (php 535.00);

Republic of the Philippines
TECHNICAL EDUCATION AND SKILLS DEVELOPMENTAUTHORIry

East Service Road, South Superhighway, Taguig City

96th TESDA Board Meeting
03 February 2017, Friday,2:30 p.m.

7/F TESDA Board Room, Office of the Chair
Taguig City, Metro Manila
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BE 1T RESOLVED, FURTHER, that this Resotution shail be published in a
newspaper of general circulation and disseminated to all concerned offices;

BE lr RESOLVED, FINALLY, that the TESDA secretariat is directed to issue the
appropriate lmplementing Guidelines within 30 days from the date of effectivity of this
Board Resolution. All competency assessment under this Resolution must comply with
the aforementioned fees and the lmplementing Guidelines under penalty of suspension
or revocation as appropriate, after due process.

Adopted this 3d day of February 2017.

Republic of the Philippines
TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY

East Service Road, South Superhighway, Taguig City

96th TESDA Board Meeting
03 February 2017, Friday,2:30 p.m.

7/F TESDA Board Room, Office of the Chair
Taguig City, Metro Manila

Resolution No.2017-{6
(Page4of4pages)

APPROVING THE ASSESSMENT FEE FOR
FRONT OFFICE SERVICES NC II

>r*4)
GUZMAN

ngB ecretary

Attested by:

sEc. st
Cha rson, TESDA Board

retary, Department of Labor and Employment

ANNA



M inutes in a YearWorkin
1 2.00lMonths
30.42Da S

24.40Hours
6 0.00Minutes

6 0 0.00MinutesTotal Workin

FRONT OFFICE NC II

Other Para meters'

CostsFacili
100.00ace n MeteRequired S
1 63.1 ICost per Mete

C ostTotal Allocated Facili

Assessment Hours

50.0 0
Cost of Electricit er KWH

Cost of Water per Mete
0.001 20er Min in kGGas Consum tion

100.00
IB

,Personne lCosts
oty IM onth ly Rate Allocated ost

Assessor 1.00 2,000.00

AC Mana el 1.00 20.000.00 90 9.0 9

Processin Officer 1.00 11 ,7 37 .00 533.50

AC Staff 1.00 10,670.00 4I5.00
Total Allocated Perso nnel Costs .',.,r ., .3;927-55l

e of CostT
'1 0r7 EO

Personnel
JOJ,OUlles and l\,4aterialsSu
JZO 4

84.0 8Tools and E U ment
'178.83

F acili

4 88.03ita CostPer Ca
48.80

5 36. B4Total Allocated Cost

Pro osed Fee

.178.83

8.00
8.77

Cost of Gas per kG

--P-ersonnel
Competency

I

Utilities

. ',4,880.33

Recovery Cost
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